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Note to User

Throughout this agreement there are various footnotes intended to help you tailor this agreement to your needs.  Obviously, before completing it all footnotes should be stripped out.  

As a general caution, precedents should never be followed slavishly and always require a degree of thought before setting the final form of words.  If you have any doubt about the meaning or effect of any clauses you should take legal advice.  

This precedent was produced for PMP members by Ashfords' Information Technology Law  Department in July 2006. Contact details can be found at http://www.ashfords.co.uk/itandecommerce_key_contacts.asp
Please note that this agreement is drafted from the Hosting Company’s perspective.  It is intended to provide a medium length agreement covering some of the basic aspects of a typical hosting arrangement.  It is not intended as a precedent for high value or technically complex hosting arrangements.

© Ashfords September 2006

THIS AGREEMENT is made on                                                          200[ ]

BETWEEN
(1)
[                                  ] of [                                   ] (“the Host”)
; and

(2)
[                                  ] of [                                   ] (“the Customer”)

INTRODUCTION

(A)
The Host provides a website hosting service.

(B)
The Customer wishes to engage the services of the Host to host its Website (s) on the terms set out below.

AGREED TERMS
1. Definitions and Interpretation

1.1. In this Agreement the following definitions shall have the following meanings:

“Agreement”



this agreement including its schedule.

“Confidential Information”
all information relating to either the Host or the Customer which might fairly be considered to be of a confidential nature or which either Party designates as Confidential but excluding information which ;

· is in the public domain through no fault of the Party receiving the disclosure;

· was known to the receiving Party prior to disclosure by the disclosing Party;

· is or was disclosed to the receiving Party by a third party that was not under a similar confidentiality agreement; or

· is required to be disclosed by applicable law order of any governmental authority of competent jurisdiction.
“Content”
text, software code, graphics, still or moving images, photographs, sounds or any other copyright work in any format or other IPR on or made available from the Website whether uploaded onto the Website by the Host, the Customer or by any third party provided with access to the uploading functionality of the Website ;

“Customer  Deliverables”
all materials created or supplied by the Customer to the Host and loaded, received, maintained or transmitted by the Host on the System for the Customer under this Agreement (including, without limitation,  any software,  hardware, Content and data)
;

“Dependencies”
things that delivery of the Services are dependent on as specified in this Agreement;

“Expenses”
any expenses that the Customer must pay in addition to the Fees as specified in the Schedule to this Agreement;

“Fees”
The fee(s) payable for the Services set out in the Schedule to this Agreement;

“ Inappropriate Content”
Content which is obscene, indecent, libelous, pornographic, offensive, defamatory, threatening, liable to incite racial hatred, discriminatory, menacing, blasphemous, or which is a breach of any third party rights (including without limitation third party IPR) or which is otherwise illegal or contrary to or otherwise infringes any applicable laws, rules, regulations, by-laws, or codes of practice; 
“IPR”
intellectual property rights of all kinds including without limitation patents, petty patents, registered and unregistered trade marks and service marks, trade names, service names, business names, domain names, registered designs, design rights, rights in databases, copyrights (including all rights in computer software in whatever language expressed including without limitation html, xml, SQL, visual basic and all other computer code  languages, formats, code templates and routines), rights in the nature of copyright, including resale rights, rental rights, lending rights, all confidential techniques, and all moral rights and rights in performances (in each case for the full period thereof), together with the exclusive benefit of all applications for registration of any of the foregoing and the right to apply for any of the foregoing in any part of the world and any similar rights situated in any country or group of countries in any part of the world; and all rights of action, powers or benefits belonging or accrued in relation to such rights (including the right to sue for and recover damages for past present and future infringements);

“Party”
a party to this Agreement;

“Services”
the provision of website hosting services in respect of the Web Site in accordance with this Agreement the detail of which is set out in the Schedule to this Agreement 
;

“Service Levels”
the minimum levels of service (as agreed by the Host) to be achieved by the Host in the provision of the Services details of which are set out in the Schedule to this Agreement 
;

“System”
the servers and supporting software provided or procured by the Host to deliver the Services including any within which the Website sits or makes use of;

“Web Site(s)”
the web site(s) identified by their URL in  the Schedule

1.2. All references in this Agreement to the singular shall mean the plural and vice versa, all references to person shall include companies, partnerships and other organisations (including without limit any government departments or non-departmental government bodies) and all references to the masculine shall include the feminine and neuter and vice versa.

2. The Host’s Responsibilities

2.1. The Host shall for the duration of this Agreement:

2.1.1. supply the Services in accordance with the terms and conditions of this Agreement;

2.1.2. appoint a representative to supervise and coordinate the performance of the Host’s obligations under this Agreement.  The Host may change its representative at any time upon written notice to the Customer;

2.1.3. use its reasonable endeavours to provide to the Customer such reports in respect of the Services as the Parties may agree from time to time;

2.1.4. take all reasonable steps to back-up the Web Site every night for the duration of this Agreement. If (for whatever reason) the Host is unable to back-up the Web Site pursuant to the clause it shall as soon as reasonably possible notify the Customer of the same.

2.2. It is expressly agreed and understood by the Parties that the Host:

2.2.1. is not in any way liable or responsible for selecting, advising in connection with the selection of, procuring, delivering, installing or paying for, or (notwithstanding anything to the contrary in this Agreement) for the performance or non-performance of the Content or non-performance of, any third party hardware, software and/or services (or any part thereof);

2.2.2. shall not be responsible for the provision or maintenance of any external operating environment, infrastructure or telecommunication links which are used directly or indirectly in the provision of the Services and the parties hereby agree that any failure of the same shall not render the Host in breach of its obligations hereunder;

2.2.3. is not responsible for alteration, addition, deletion or replacement of any Content or web pages in respect of the Web Site (unless and to the extent otherwise agreed in writing
);

2.2.4. is not responsible (unless and to the extent otherwise agreed in writing) for any domain name registration, search engine or key word registration services and/or the provision of Web Site statistics. 

3. Customer’s Responsibilities

3.1. The Customer acknowledges and accepts that the Host’s ability to perform its obligations under this Agreement is dependent upon the Customer’s full and timely co-operation with it as well as the accuracy and completeness of the Content, the Customer Materials or any information and data the Customer or its agents, sub-contractors and/or representatives provide to the Host.  

3.2. Specific Dependencies are specified in the Schedule (if any)
.  The Host shall not be in default of its obligations to the extent that it has been unable to render the Services in accordance with this Agreement due to the non-fulfillment of a Dependency.

3.3. The Customer shall:
3.3.1. provide the Host (in such format as the Host may reasonably stipulate) with the Content and all information, data, documentation, and other reasonable facilities, needed to enable the Host to perform its obligations hereunder;

3.3.2. appoint one or more representatives (as reasonably required by the Host) in connection with the Services and procure that such representative(s) shall provide professional and prompt liaison with the Host, possess the necessary expertise and authority to commit the Customer, meet with the Host representative (at regular intervals to be agreed) to review progress and to attempt to resolve any difficulties relating to the Services and comply in all respects with the provisions of this Agreement;

3.3.3. provide as soon as reasonably possible any test Content or other information and/or assistance reasonably requested by the  Host from time to time;

3.3.4. be ultimately responsible for maintaining an external procedure for the reconstruction of lost or altered Content, files, data or programs, and for reconstructing any and all such materials.  This clause shall apply even if the Host provides any form of back up service for the Customer (which shall be in addition and not in substitution for the Customer’s responsibility under this sub-clause);

3.3.5. be solely responsible for the choosing, clearing, registering and maintaining of any domain names to be used in connection with the Web Site (unless otherwise agreed in writing by the Host);

3.3.6. be responsible for clearing all Content on the Web Site to ensure that all necessary permissions are obtained in respect of the same.

3.3.7. pay the Fees and Expenses together with any applicable VAT in accordance with clause 3.5 without set off.
3.4. The Customer shall (if requested to do so by the Host) liaise directly with representatives from any Host Provider to which the Host has subcontracted any element of the hosting service in respect of the performance or non-performance of any of the Customer’s obligations under this clause 3.

3.5. The Customer shall pay the Fees to the Host [
] in advance. Under no circumstances shall the Customer be entitled to set-off any moneys owing by the Host to the Customer against the Fees. The Host shall be entitled to increase the Fees on the anniversary of this Agreement by no more than the increase in the Retail Prices Index. 

3.6. The Customer acknowledges and accepts that the Fees relate solely to the provision of the Services. The Host shall be entitled to levy additional fees for any additional services provided (and all related costs and expenses incurred) beyond the Services, provided always that such work was requested by the Customer.

3.7. The Customer acknowledges and accepts that the  Host reserves the right to place any existing Web Site on a standalone or separate server (other than the System) for the purpose of checking that such Web Site will not violate or have an impact on the security of the System.

4. Practical Requirements to Commence Services

The Parties agree to use their reasonable endeavours to fulfill the practical requirements to enable the Services to commence (as imposed on each of them as specified or referred to in the Schedule). If any are marked as Dependencies it is agreed that provision of the Services is dependent on the same.

5. Service Levels for Access and Availability
5.1. The Host shall, from the date of this Agreement, use reasonable endeavours to provide the Services to the Customer in accordance with the Service Levels.

5.2. Without prejudice to clause 5.1, the Host shall not be liable for any delays to the supply of, or the performance or non-performance of the Services or its failure to meet the Service Levels to the extent that such failure is caused by or resulting directly or indirectly from:

5.2.1. any failure by the Customer to perform a Dependency or its obligations under clause 3; 
5.2.2. the act or omission of a third party other than a sub-contractor of the Services (if any); or

5.2.3. any matter arising pursuant to clause 5.4 and clause 5.5.
 
5.3. The Host shall be entitled to charge the Customer, and the Customer shall pay, for any and all costs, expenses and losses of any kind whatsoever suffered or incurred by the Host arising out of or in connection with clause 5.2.

5.4. Subject always to the provisions of clause 5.5 the Host shall use its reasonable endeavours to  undertake any significant agreed maintenance of the Web Site outside the hours of 08:30 to 17:30 on a Monday to Friday (excluding bank and public holidays).

5.5. The Customer acknowledges that the System and the Host’s network and equipment may from time to time be inoperative or partly operational as a consequence of a mechanical or technical breakdown, emergency maintenance, hardware or software upgrades, telecommunication connectivity problems or other causes.  In the event of any such interruptions the Host shall notify the Customer in writing as soon as reasonably practicable of any such interruptions to its ability to provide the Services and shall use its reasonable endeavours to restore the Web Site to full operational capacity as soon as reasonably practicable.

5.6. The Customer must provide, at its sole cost, all telecommunication services, computers, software and other equipment or services necessary to enable it to fully and properly access the Hosting Services and the Customer shall comply with all reasonable requirements of the Host  and all rules and regulations that apply to such items.

6. Security 

Notwithstanding anything to the contrary in this Agreement the Host shall use  its reasonable endeavours to put in place and maintain a reasonable level of security, taking into account electronic security technology from time to time, to prevent and/or detect any breach of external security of the Web Site. For the avoidance of doubt, the Host shall not be responsible for breaches of the Host’s internal security by the Customer’s employees, agents, representatives and/or sub-contractors.

7. Content is the Customer’s Responsibility

7.1. The Customer shall ensure that no part of the Content is Inappropriate Content.

7.2. The Customer shall notify the Host promptly in the event the Customer becomes aware of Inappropriate Content.

7.3. The Customer acknowledges that the Host has no control over the Content and that the Host does not purport to monitor the Content.

7.4. The Customer shall indemnify the Host against all damages, losses and expenses suffered by the Host directly or indirectly arising as a result of any action or claim that the Content or any other material posted to, or linked to, the Site constitutes Inappropriate Content.

7.5. The Host reserves the right without notice to the Customer to restrict or prohibit access to the Web Site at any time and/or remove Content from the Web Site and/or terminate and/or suspend the provision of the Services (or any of them) where it has reason (acting reasonably at all times) to believe that there is or has been Inappropriate Content on the Website. 

8. Data Protection

8.1. Both Parties warrant that they will duly observe all their obligations under the Data Protection Act 1998 which arise in connection with this Agreement.  Without prejudice to the generality of the preceding sentence, both parties hereby warrant that they will obtain, and at all times maintain, a certificate of notification under the Data Protection Act 1998 appropriate to the performance of their obligations under this Agreement.

8.2. The Host warrants that it has in place appropriate technical and organisational measures against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure of or access to personal data and adequate security measures to ensure that unauthorised persons will not have access to personal data and that any persons it authorises to have access to (including but not limited to its employees) will respect and maintain the confidentiality and security of personal data.

8.3. For the purpose of this clause 8, “processing” and “personal data” shall be interpreted in accordance with the Data Protection Act 1998.

8.4. In the event that the Host discovers or has reasonable reason to believe that it is not complying with this clause 8 it shall promptly notify the Customer of this and provide to the Customer such details of the non-compliance or suspected non-compliance as the Customer may reasonably request.

9. Ownership of IPR.

9.1. Subject to clause 9.2 all IPR relating to the Services and the System and other items and materials created by the Host, is either owned exclusively by the Host or  the Host is properly licensed to use the same in respect of delivering the Services and no right, title or interest in or to any of the same is granted, transferred or assigned to the Customer.  

9.2. Subject to this Agreement, the Customer hereby grants to the Host a non-exclusive, worldwide license to use any third party software provided to the Host by the Customer and to use, reproduce and/or modify any software or  other material provided by the Customer (including but not limited to Content) in connection with the operation of the Web Site and the provision of the Services. 

10. Changes to the Web Site 

Subject to clause 7.4 of this Agreement, all amendments, additions or deletions to the Web Site and the Content shall be made in accordance with the following:

10.1. the Customer and/or the  Host (as the case may be) shall notify the other Party of any suggested amendment, addition or deletion to the Content;

10.2. the Host may upon receipt of any request from the Customer forward such request to any host provider to which services have been subcontracted. The Customer shall then (if so instructed by the Host) liaise directly with such host provider in respect of such amendments, addition or deletion. 

11. Termination

11.1. Either Party may terminate this Agreement:

11.1.1. at anytime on giving three (3) months notice in writing to the other;

11.1.2. immediately if the other Party becomes  insolvent and unable to pay its  debts, bankrupt or placed in the hands of a receiver or administrator or wound up or if it should cease to exist as a consequence of any governmental change.

11.2. The Host may terminate this Agreement immediately and without notice if the Customer breaches any of its obligations in this Agreement and if capable of remedy fails to remedy within 5 working days of receipt of notice in writing from the Host requiring the Customer to do so.

11.3. In the event of termination of this Agreement for whatever reason:

11.3.1. the Customer will remain liable to pay the Host all sums outstanding up to the date of termination;

11.3.2. both parties will continue to respect and uphold all confidentiality and IPR obligations;

11.3.3. both parties will immediately stop using the IPR of the other;

11.3.4. the Host shall (at the Customer’s expense) arrange for the migration of the Web Site and transfer and/or redirect any of the Customer’s domain names to such host provider as the Customer may reasonably stipulate. The Host shall be entitled to charge for all work undertaken on a time and materials basis at the Host’s standard hourly rates
;

11.3.5. the Host shall be entitled to remove or suspend access to the Web Site at anytime from termination (for whatever reason) and (in its absolute discretion) may put a replacement web site explaining that the Web Site is unavailable and the reasons for such unavailability;

11.3.6. the Host shall hold the Web Site (and all Content) (but the avoidance of doubt “hold” shall not mean that such Web Site has to be accessible to end users) for a period of 14 days pending confirmation from the Customer as to any assistance required pursuant to clause 11.3.4. In the event that the Host does not receive such instructions with the period stated in this clause then the Host shall be entitled to delete the Web Site and/or Content from its System (including any back-up or documentation in respect of the same).

12. Confidential Information.  

Each Party will not use the Confidential Information of the other than for the purposes provided in this Agreement and will keep in confidence the other Party's Confidential Information made available to it.

13. Host Warranties

13.1
The Host warrants that so far as it is aware no part of the System, including all related software, infringes on any IPR or other proprietary rights of any third party.

13.2
Save as required by law the Host does not warrant the Services against failure of performance due to failure of any third party telecommunication system.

13.3
The Host excludes all other warranties, express or implied (to the fullest extent permitted by law), with respect to the Services, arising by law or otherwise, including, without limitation any implied warranty of satisfactory quality, or fitness for a particular purpose.
14. Sub-contracting

14.1. The Host shall be entitled to sub-contract the whole or any part of the Services.

14.2. The Host shall whenever reasonably possible notify the Customer of any such subcontract and the Customer shall (if reasonably requested by the Host) liaise directly with such sub-contractor in the performance of the Services.
15. Limitation of liability

15.1. The following provisions of this clause set out the entire financial liability of each Party to the other (including any liability for the acts or omissions of its employees, agents and sub-contractors) in respect of any breach of this Agreement, any use made of the Website (or any part thereof) and for any other liability to the other whatsoever (including any liability in tort) under or in connection with this Agreement.

15.2. Notwithstanding any other provision of this Agreement, neither Party's liability under or in connection with this Agreement shall be excluded or reduced to the extent that it arises in respect of the following matters:

15.2.1. for death or personal injury caused by negligence;

15.2.2. for fraud or fraudulent misrepresentation;

15.2.3. for breach of clause 12 (Confidential Information); or

15.2.4. for payment of any  Fees properly due; or

15.2.5. for any other matter for which it would be unlawful for the Host or Customer (as relevant) to exclude or reduce or attempt to exclude or reduce it's liability.

15.3. Subject to sub-clause 15.2 neither Party shall have any liability to the other (including any liability in tort) under or in connection with this Agreement for any:

15.3.1.  loss of, or damage to, software and data;

15.3.2.  loss of profits;

15.3.3.  loss of revenue;

15.3.4. 
loss of or damage to reputation or goodwill;

15.3.5. 
loss of opportunity;

15.3.6. 
wasted management or other staff time; or

15.3.7. 
losses or liabilities under or in relation to any other contract (whether direct, indirect or consequential); or

15.3.8. for any other indirect or consequential loss.

16. Remedies

The Customer acknowledges that save for death or personal injury or claims based on fraud or fraudulent misrepresentation the following provision reflects a fair allocation of risk. The Customer’s exclusive remedy for the Host’s default hereunder shall be to require the Host to use reasonable commercial endeavours to remedy the defective Services within a reasonable period of time.  If such remedy is not commercially or technically feasible (in the Host’s reasonable view) or ultimately effective, then the Customer may obtain an equitable partial or full credit or refund of amounts paid for the Services in the previous 12 months with respect to the defective Services, save that in no event shall the Host be liable for any amount in excess of the amount paid by the Customer to the Host for the Services during the 12 months prior to the event giving rise to the alleged claim.

17. Waiver

The waiver by either Party of any breach or failure to enforce any of the terms and conditions of this Agreement at any time shall not in any way affect, limit or waive either Party's rights thereafter to enforce and compel strict compliance with every term and condition of this Agreement.

18. Notices 

Any notice required or permitted by this Agreement shall be in writing (which shall for the avoidance of doubt include electronic transmission) and shall be deemed sufficient when delivered:

18.1. forty eight (48) hours after being deposited in the regular mail as certified or registered mail with postage prepaid; or

18.2. forthwith upon receiving confirmation from the receiving Party either by facsimile, e-mail or by post.

19. Successors and Assigns  

19.1. This Agreement shall be binding upon and inure to the benefit of the successors and assignees of the Parties.  

19.2. Either Party may assign its rights or obligations hereunder at anytime.

[Neither Party may assign or transfer any of its rights or obligations under this agreement, in whole or in part, without the prior written consent of the other Party, such consent not to be unreasonably withheld or delayed]

[The [Customer/ Host] may assign its rights or obligations hereunder at anytime to an assignee of no lesser financial standing than [Customer/ Host] without the consent of the [Customer/ Host] subject to notifying the [Customer/ Host] of such assignment.]
20. Applicable Law

This Agreement is governed by the laws of England and the parties submit to the exclusive jurisdiction of the English Courts.

21. Severability  

If one or more provisions of this Agreement are held to be unenforceable under any applicable law, the Parties agree to renegotiate such provision in good faith, in order to maintain the economic position enjoyed by each Party as close as possible to that under the provision rendered unenforceable.

22. Entire Agreement  

This Agreement constitutes the entire agreement of the Parties with respect to the provision of the Services and all prior agreements with respect thereto are superseded. No amendment or modification hereof shall be binding unless in writing and duly executed by both parties.

23. Third Party Rights
Except as otherwise expressly stated herein, nothing in this Agreement confers any rights on any person (other than the Parties) pursuant to the Contracts (Rights of Third Parties) Act 1999. 

AS WITNESS WHEREOF

	Signed by Name
Duly authorised for the Host
	)
	

	in the presence of
	)
	

	[Witness Name]
	)
	

	
	)
	

	[Witness Signature]
	)
	

	
	)
	

	Address
	)
	

	
	)
	

	
	)
	

	Occupation
	)
	


	Signed by Name
Duly authorised for the Customer
	)
	

	in the presence of
	)
	

	[Witness Name]
	)
	

	
	)
	

	[Witness Signature]
	)
	

	
	)
	

	Address
	)
	

	
	)
	

	
	)
	

	Occupation
	)
	


The Schedule

Website URL(s)

The Services

Agreed Service Levels

The Fees

e.g £[            ] per [hundred mega byte] per month (exclusive of value added tax) or such rate as may replace the same in accordance with clause 3;

Practical Requirements

· The Customer shall

· The Host shall

Dependencies 

� If you want to personalise this document simply word search and replace the defined term "Host" throughout with your own business name.


� See footnote 1.  In similar fashion you could replace "Client" with the actual name of your client.


� These are introductory words.  Avoid expanding on them too much so as not to create contractual representations or obligations.


� This agreement anticipates the Host actually being the host provider although it does allow for sub contracting at clause 14. If the use of a different host provider is your normal mode of operating then some further amendments, throughout the agreement, will be required.


� If you wish to expand this Agreement you may wish to create a schedule specifying in more detail what you must receive from the client and add a clause to state that your Services are dependent on receiving the same


� Obviously if there are expenses that you want cover for it is necessary to identify them.


� You can expand on the detail of your service in the Schedule.  Avoid making sweeping “sales statements” in the Schedule and stick to what you will actually deliver otherwise you could  face claims for breach of contract.


� You should offer some basic service levels.  If you wish to it is possible to create a service credit or service debit scheme linked to your Service Levels.


� Insert this detail in the Schedule.


� You will need to review this section carefully to check for things that you ought to take responsibility for and edit accordingly.


� If you do decide to do this we recommend that additional clauses are drafted to protect your position.


� See clause 4 and its related footnote.


� IT is best to specify what you need if you can and add them as Dependencies.


� This and certain other clauses (those excluding liability and drafted heavily in favour of the Host) may be legally challenged by the Customer as unreasonable (under the Unfair Contract Terms Act 1977 ‘UCTA’) if the Host presents this contract as their standard terms and conditions. However, if the contract is negotiated between two commercial businesses such a claim would be difficult to succeed with. Host companies should therefore consider carefully whether it is possible and cost effective for them to introduce an element of negotiation of these terms into the sales process and avoid presenting this as a non-negotiable standard document that they have little prospect of changing. Therefore invite your customer to review and comment on it and to call you to discuss any issues arising before signing.


� Insert the frequency of payment.  If needed use the Schedule to expand on the detail.


� The Customer may seek a reciprocal obligation but it should be resisted if possible, to avoid implying an obligation to monitor content ( which opens up additional legal risk for the Host)


� This clause is essential and should not be negotiated out.


� If the Host is not registered under the DPA it should do so as a matter of priority.  Seek legal assistance if required.


� You may wish to insert your charges in the schedule or provide and refer to a tariff of  charges.


� Some Customers may resist this.  If they do try specifying in a Schedule what you are entitled to sub-contract.


� The approach taken is to try to make it clear that only direct losses are recoverable by either party.  Examples are given in 15.3 of the types of loss which are not recoverable, save for where clause 15.2 applies.  It is important that if you want to recover some form of loss that you foresee as being important to you in the context of the work you are undertaking, you will need to amend this clause with the help of professional advice.


� There are numerous ways in which commercial risk of default can be allocated.  Expect some Customers to resist this provision.


� We have provided various alternative clauses, if you want to restrict assignments.


� This is standard clause designed to maintain the rest of the Agreement in force in the event that any single clause or clauses are struck out by a Court. An example might be an exclusion clause held to be unreasonable under UCTA.


� Insert Details


� Insert the detail of what you are actually going to provide. You may also decide to state for clarity what you are not going to provide.


� Service Levels vary according to what is being provided so you will have to complete this yourself.  If you are subcontracting part of the service then do not offer anything more than your sub-contractor agrees will be delivered to you. 


� Obviously the fees payable and the basis for charging will vary on a case by case basis and the Host will need to edit this Agreement accordingly.


� Remember to mark any dependencies as such.  You could use this section to refer to a project plan if needed on more complex projects.
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